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1. General: 

Firebag Airport is committed to creating a safe and accessible environment for all employees and 
passengers, in compliance with the Accessible Canada Act (ACA) and the Accessible Transportation 
Planning and Reporting Regulations (ATPRR). This report outlines the progress made in implementing 
our accessibility plan and highlights areas for improvement. 

The accessibility plan and additional information about Firebag Airports accessibility services are 
available online at https://sunlink.suncor.com/flights/airports  or by telephone at 403-296-7800. 

All feedback will be assessed by the Accountable Executive and/or the Airport Manager.  

2. Consultation with Persons with Disabilities  

Firebag Airport has actively consulted with individuals to gather feedback on our accessibility 
measures. This consultation process has included direct communication and feedback forms available 
on our website. All personal identifiers have been redacted to maintain privacy. 

3. Feedback  

• Passenger/Employee Feedback  

Feedback regarding accessibility at the Firebag Airport was received and has been addressed 
accordingly. 

4. Areas of Focus The following areas have been addressed in our accessibility plan: 

• Information and Communication Technologies (ICT): 

o Progress in ensuring that all digital platforms meet Level AA conformance of the Web 
Content Accessibility Guidelines (WCAG). 

• Communication and Training (Other than ICT): 

o Training provided to staff on best communication practices with persons with 
disabilities. 

• Procurement of Goods, Services, and Facilities: 

o Identified barrier: Lack of designated accessibility parking. 

o Mitigation: Management and Security staff will assist individuals with mobility concerns 
to find safe parking or grant access to airside boarding on a case-by-case basis. 

• Design and Delivery of Programs and Services: 

o Ongoing training for employees on disability awareness 

• Transportation: 

o Continuous evaluation of transportation services to ensure accessibility for all 
passengers. 

• Built Environment: 

o Regular assessments of the airport facilities to identify and address accessibility 
barriers. 

https://sunlink.suncor.com/flights/airports


4. Compliance with CTA Accessibility-Related Regulations Firebag Airport adheres to the following 
regulations: 

• Accessible Canada Act (ACA), Part 4, Accessibility Plans – Regulations Under the 
Canada Transportation Act, and Regulations under the ACA 

• Accessible Canada Regulations (ACR) - Accessibility Plans 

• Accessible Transportation Planning and Reporting Regulations (ATPRR) - 
Accessibility Plans Canada Transportation Act (CTA) - PART V 
Transportation of Persons with Disabilities; 

• Accessible Transportation for Persons with Disabilities Regulations (ATPDR) Part 1 
and Part 4 Divisions 1 and 2 

 

5. Publication of Progress Reports  
 
This progress report will be published in clear, simple, and concise language on our main digital 
platform. For those without access to digital platforms, a print copy will be available upon request 
at the Firebag Airport. 

7. Alternate Formats Individuals can request this report in various formats, including: 

• Print 

• Large print 

• Braille 

• Audio format 

• Electronic format compatible with adaptive technology 

Requests can be made via email or phone. 

8. Review Status  

This accessibility plan is reviewed annually to ensure compliance with the ACA and relevance to 
internal policies. Any identified barriers will be addressed promptly. 

9. Conclusion  

Firebag Airport is dedicated to improving accessibility for all passengers and employees. We will 
continue to consult with individuals with disabilities and adapt our policies and practices to enhance 
accessibility. 

Contact Information:  

For further inquiries or to submit feedback, please contact: 

• Phone: 403-296-7800 

• Email: aviationops@suncor.com 

 

 

https://laws-lois.justice.gc.ca/eng/acts/a-0.6/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2021-241/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2021-243/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/C-10.4/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/index.html

