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Lost and Found 
 
If you have left an item on a bus, please: 
 

 Email Suncor Ground Transportation at FHGT@suncor.com and include 
the following: 

o Bus company and unit # 
o Date and time 
o Departure  
o Destination 
o Details of the item and where you were sitting. 

 
Items left on Fort Hills Suncor buses are brought to the Lost and Found at Gate 9 
within 24 hours. If your item wasn’t there, please try again the next business day. 
Gate 9 Security phone number is 780-742-2110. 
 
Unclaimed items will be held for no longer than 30 days.  
 
- Ground Transportation 
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