
Fort Hills Operations – Departure Day Process 
For FHO team members at or using Main Admin 

*Team members not at Main Admin  
should use their current bus routes and schedules 

                                            

 

 

Check out of your lodge 

Are you storing baggage  
at the lodge while  
you’re off shift? 

Are you taking baggage on the 
plane with you? 

Tag your baggage and  
place it on a shelf  

in the storage room. 

This is the current process. 

***New Process*** 

Get your baggage tagged at the 
front desk and place baggage on 
the “FHO Baggage” cart located 

near the front desk. 

Pick up your baggage from the “FHO Baggage” cart located outside 
the Aerodrome.  

Pick up your baggage before checking in for your flight. 

Take the designated bus  
to your work site. 

 

After your shift … 

If your flight is not listed on 
the FHO Main Admin-
Aerodrome schedule… 

If your flight is listed on the 
FHO Main Admin-Aerodrome 

schedule… 

Transfer to the Aerodrome bus 
– located outside your lodge at 

the designated time. 

Ensure you take the bus 
designated for your flight. 

Take the scheduled bus to 
your lodge – located outside 

Main Admin. 

Take the scheduled bus to the 
Aerodrome – located outside 

Main Admin. 

Ensure you take the bus 
designated for your flight. 

The bus goes directly to the 
Aerodrome and does not stop 

at the lodges 

Please visit sunlink.suncor.com/forthills for all up-to-date site and Aerodrome bus schedules 
 
 Operated by     

Label baggage with your name, badge ID #, company and phone number. 

http://sunlink.suncor.com/forthills

